AMENDMENTS TO THE CLAIMS 

1. (Currently amended) An integrated health care system for collecting, 
consolidating, conforming, and distributing health care data concerning at least one 
5 individual service recipient, the system comprising: 

at least one central host computer for maintaining, consolidating, and distributing 
information generated by any component of said system; 

wherein said centralized host computer is one of a computer, or a network 
of linked computers having at least one central server; 
10 at least one provider terminal in communication with said central host computer; 

wherein said provider terminal is one of a portable computer, personal 
information device, personal digital assistant, personal computer, or server computer; 
at least one portable individual information device for accessing said system; 
wherein said portable individual information device is any of an integrated circuit 
15 card, a magnetic storage card, or a portable integrated circuit or microchip-based 
device; 

a billing module for calculating billing information for a service provided to the at 
least one individual service recipient; 

an insurance benefits module for calculating available insurance benefits for a 
20 service provided to the at least one individual service recipient; 

a payment module for electronically transferring funds to pay a bill for services 
provided to the at least one individual service recipient, said payment module including 
at least one shared platform service and at least one database managing processes for 
billing and payment; 
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an authorization module for authorizing service recipient treatment, said 
authorization module including at least one shared platform service and at least one 
database managing processes for authorization; 

a messaging module for providing messaging services to a component of said 
5 system, said messaging module comprising a communications/ file transfer shared 
platform service that is used for communications between all system participants for all 
communication features of the system; 

wherein a health care record for said at least one service recipient 's hoa l th caro 
record is stored on said central host computer, said provider terminal, and said 
10 individual information device; 

wherein said at least one service recipient's health care record comprises a 
structured database of health care records constructed at points of service, an 
updatable problem list, and care plans, wherein local records are linked to remotely 
stored records; 

15 wherein said central host computer, said provider terminal, and said portable 

individual information device are electronically linked as a network, to permit information 
distribution to various locations on said network; 

wherein said system is implemented using any of a global communications 
network, the Internet, or a local area network; 
20 wherein said individual information device stores any of an individual service 

recipient's insurance information, emergency records, and health care history; 
wherein said provider terminal includes: 
a medical insurer module; 
a health plan sponsor module; 
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an individual service recipient module; 
a health care service provider module; 
a health care research module; and 
a service support module; 
wherein said medical insurer module includes functions for plan definition, open 
enrollment marketing features, automated authorization of benefits, automated referrals, 
and service payment accounting and ; 

wherein said health plan sponsor module includes functions for open enrollment 
processes, benefit plan information maintenance, and coordination of distribution and 
activation or deactivation of individual information devices; 

wherein said health care service provider module includes functions for 
maintaining service recipient records, diagnosing and treating service recipient ailments, 
managing service payments, accounting services, and maintaining service provider 
records, including licensing information, staffing affiliations, organizational ownership 
information, tax identification information, curriculum vitae of licensed practitioners, and 
well as information regarding disciplinary actions; 

wherein said health care research module includes functions for collecting data 
on said system for research and analysis of health care issues; 

wherein said service support module supports internal maintenance, product 
billing functions and enablement for module capabilities, said service support module 
comprising a platform of central host shared processing applications that includes: 
database update processing: 
applications management: 
database management: 
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a data dictionary: 
security management; 
a system activity file: 
said messaging module: and 
central electronic output/archive: 
i ncludes funct i ons for sorv i co paramotor ma i ntenance, product support, 
customer requests, and system ma i ntonanco compr i so a p l ura li ty of funct i ons 
support i ng i nt e rna l ma i ntenance and product b i l l ing funct i ons ; 

wherein said system provides access to Social Security, annuity, retirement 
account, and benefit information; and, 

wherein said medical insurer module; said health plan sponsor module, said 
individual service recipient module, said health care service provider module, said 
health care research module; and said service support module each include databases 
for storing information; and, 

wherein said information is linked and organized by at least one indexing key; 
said syst e m furth e r compr i s i ng a data dictionary fef ensuring standardization of 
all system database elements , wherein said data dictionary includes: 
field definitions: 

acceptable codes or values organized in acceptable values tables to 
provide a uniform healthcare vocabulary: 

wherein said codes ensure data integrity throughout a data value chain 
and ensure the data's universal consistency: 

edit rules: 

format rules: 
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identification of a field's data owner, wherein the owner has ultimate 
authority for issuing updates and revisions to the field: and 

references to diagnostic, procedural, pharmaceutical and personal 
information codes for use in processing changes to databases and in 
5 construction of research requests to identify potential incompatibilities and 

problems: 

wherein a database accesses data dictionary codes when responding to a 
query so that information retrieved in response to a query is limited to those 
cases containing no potential incompatibilities or problems. 

10 

2. (Previously amended) The system of Claim 1 , wherein open standards are used 
for hardware, software, and firmware components of said system. 

3. (Previously amended) The system of Claim 1 , wherein said health care research 
is module converts said health care data on said system into one common format for use 

by said central host computer. 

4. (Previously amended) The system of Claim 3, wherein said health care research 
module further strips the health care data of any personal information that might 

20 compromise the anonymity of the individual service recipient from whom the health care 
data was collected before distributing the information to any other component of the 
module. 
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5. (Previously amended) The system of Claim 3, further including a statistical 
analysis module for providing statistical analysis of said common-format health care 
data stored in said system. 

5 6. (Previously amended) The system of Claim 5, further comprising a card reader 
linked to said provider terminal, for accessing information stored on said portable 
individual information device, and for transmitting information among said portable 
individual information device and any of said components of said system. 

10 7. (Previously amended) The system of Claim 6, wherein said provider terminal is 
operable to communicate with said entire system or any portion of said system, or is 
operable independently from said system. 

8. (Cancelled). 

15 

9. (Cancelled) 

10. (Cancelled) 
20 11. (Cancelled) 

12. (Cancelled) 

13. (Cancelled) 
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14. (Cancelled) 

15. (Cancelled). 

16. (Cancelled) 

17. (Cancelled) 

1 8. (Cancelled) 

1 9. (Cancelled) 

20. (Cancelled) 

21. (Cancelled). 

22. (Currently amended) An integrated health care system, implemented using any 
of a global communications network, the Internet or a local area network, the system 
comprising: 

at least one central host computer for collecting, conforming, maintaining, 
consolidating, and distributing information generated by any component of said system; 
at least one provider terminal in communication with said central host computer; 
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wherein said provider terminal is one of a portable computer, personal 
information device, personal digital assistant, personal computer, or server computer; 
and, 

wherein said provider terminal is operable to communicate with said entire 
system or any portion of said system, or is operable independently from said system; 

at least one portable individual information device for accessing said system, 
wherein said portable individual information device stores an individual service 
recipient's insurance information, emergency records, and health care history; 

a card reader, linked to said provider terminal, for accessing information stored 
on said portable individual information device, and for transmitting information among 
said portable individual information device and said components of said system; 

a messaging module for providing messaging services to said components of 
said system, said messaging module comprising a communications/ file transfer shared 
platform service that is used for communications between all system participants for all 
communication features of the system; 

wherein a health care record for said service recipient 's health caro record is 
stored on said central host computer, said provider terminal, and said individual 
information device; 

wherein said at least one service recipient's health care record comprises a 
structured database of health care records constructed at points of service, an 
updatable problem list, and care plans, wherein local records are linked to remotely 
stored records; 
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wherein said central host computer, said provider terminal, and said portable 
individual information device are electronically linked as a network, to permit information 
distribution to various locations on said network; 

wherein open standards are used for hardware, software, and firmware 
components of said system; 

wherein said provider terminal includes: 

a medical insurer module including functions for plan definition, open 
enrollment marketing features, automated authorization of benefits, automated referrals, 
and service payment accounting; 

a health plan sponsor module including functions for open enrollment 
processes, maintenance of benefit plan information, and coordination, distribution, and 
deactivation of said portable individual information devices; 

a health care service provider module including functions for maintaining 
service recipient records, diagnosing and treating service recipient ailments, service 
payment management, and accounting services; 

a health care research module including functions for the collection of data 
on said system for research and analysis of health care issues; and, 

a service support module that supports internal maintenance , product 
billing functions and enablement for module capabilities, said service support module 
comprising a platform of central host shared processing applications that includes: 

database update processing: 

applications management: 

database management: 

a data dictionary: 



23 



security management: 

a system activity file: 

said messaging module: and 

central electronic output/archivej 

i nc l ud i ng funct i ons for oorv i co paramotor ma i ntonanoo, product support, customer 

roquosts, and system ma i ntonanco ; 

said system further comprising a data dictionary for ensuring standardization of 
all system database elements , wherein said data dictionary includes: 

field definitions: 

acceptable codes or values organized in acceptable values tables to 
provide a uniform healthcare vocabulary: 

wherein said codes ensure data integrity throughout a data value chain 
and ensure the data's universal consistency: 

edit rules: 

format rules: 

identification of a field's data owner, wherein the owner has ultimate 
authority for issuing updates and revisions to the field: 

references to diagnostic, procedural, pharmaceutical and personal 
information codes for use in processing changes to databases and in 
construction of research requests to identify potential incompatibilities and 
problems: 

wherein a database accesses data dictionary codes when responding to a query 
so that information retrieved in response to a query is limited to those cases containing 
no potential incompatibilities or problems . 
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23. (Previously amended) The system of Claim 22, wherein said health care service 
provider module further includes 

a function for maintenance of service provider records, including licensing 
information, staffing affiliations, organizational ownership information, tax identification 
information, curriculum vitae of licensed practitioners, and information regarding 
disciplinary actions against the health care service provider. 

24. (Previously amended) The system of Claim 23, further comprising an integrated 
statistical analysis software module for providing statistical analysis of said health care 
data stored in said system. 

25. (Previously amended) The system of Claim 24, further comprising a billing 
module for calculating billing information for a service provided to the individual service 
recipient. 

26. (Previously amended) The system of Claim 25, further comprising an insurance 
benefits module for calculating available insurance benefits for a service provided to the 
individual service recipient. 

27. (Previously amended) The system of Claim 24, further comprising a payment 
module for electronically transferring funds to pay a bill for services provided to said 
service recipient, said payment module including at least one shared platform service 
and at least one database managing processes for billing and payment. 
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28. (Previously amended) The system of Claim 24, further comprising an 
authorization module for authorizing service recipient treatment, said authorization 
module including at least one shared platform service and at least one database 

5 managing processes for authorization. 

29. (Previously amended) The system of Claim 23, wherein said centralized host 
computer is one of a computer, or a network of linked computers having at least one 
central server. 

30. (Previously amended) The system of Claim 24, wherein said system provides 
access to any of Social Security, annuity, retirement account, and benefit information, 
and said statistical analysis module provides comparative statistical analysis of Social 
Security, retirement account and benefit information. 

15 

31. (Currently amended) A method for collecting, conforming and consolidating 
information in an integrated health care system implemented using any of a global 
communications network, the Internet or a local area network, the method comprising 
steps of: 

20 maintaining, consolidating, and distributing information generated by a 

component of said system with at least one central host computer; 

providing at least one provider terminal in communication with the central host 
computer; 
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wherein said provider terminal is one of a portable computer, personal 
information device, personal digital assistant, personal computer, or server computer; 

wherein the provider terminal is operable to communicate with the entire system 
or any portion of the system, or is operable independently from the system; 
5 providing at least one portable individual information device for accessing the 

system, wherein the portable individual information device stores an individual service 
recipient's insurance information, emergency records, and health care history; 

linking a card reader to the provider terminal, for accessing information stored on 
the portable individual information device, and for transmitting information among the 
10 portable individual information device and the components of the system; 

providing messaging services to a component of the system; 

wherein a health care record for the service recipient 's hea l th caro record is 
stored on said central host computer, said provider terminal, and said individual 
information device; 

15 wherein said at least one service recipient's health care record comprises a 

structured database of health care records constructed at points of service, an 
updatable problem list, and care plans, wherein local records are linked to remotely 
stored records; 

wherein the central host computer, the provider terminal, and the portable 
20 individual information device are electronically linked as a network, to permit information 
distribution to various locations on said network; 

wherein open standards are used for hardware, software, and firmware 
components of said system; and 
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providing a data dictionary for ensuring standardization of all system database 
elements, wherein said data dictionary includes: 
field definitions: 

acceptable codes or values organized in acceptable values tables to 
provide a uniform healthcare vocabulary: 

wherein said codes ensure data integrity throughout a data value chain 
and ensure the data's universal consistency: 

edit rules: 

format rules: 

identification of a field's data owner, wherein the owner has ultimate 
authority for issuing updates and revisions to the field: and 

references to diagnostic, procedural, pharmaceutical and personal 
information codes for use in processing changes to databases and in 
construction of research requests to identify potential incompatibilities and 
problems: 

wherein a database accesses data dictionary codes when responding to a query 
so that information retrieved in response to a query is limited to those cases containing 
no potential incompatibilities or problems. 

32. (Previously amended) The method of Claim 31 , further comprising steps of: 

converting information in the system into a common format for processing by the 

central host computer; 

analyzing the information in the system; 
creating resulting analytical data; 
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converting the resulting analytical data into a format readable by a component of 
the system; and, 

distributing the resulting analytical data to a component of the system. 

33. (Previously presented) The method of claim 32 wherein said analyzing step 
further includes the step of performing statistical analysis of the information such that 
resulting analytical data is suitable for use in a clinical research facility; 

wherein the clinical research facility is a component of the system; and 
wherein the clinical research facility further distributes the analytical data to at 
least one government agency. 

34. (Previously presented) The method of claim 31 A further comprising steps of: 
analyzing information collected by a component of the system; 
transmitting resulting analytical data to the central host computer; 
converting the resulting analytical data into a common format; 

storing the common format analytical data on the central host computer; 
converting the common format analytical data into a format usable by any 
component of the system; and 

distributing the converted analytical data to any component of the system. 

35. (Previously presented) The method of claim 34 wherein said analyzing step is 
performed by a statistical module and wherein the statistical module uses analytical 
algorithms specific to the component of the system. 
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36. (Previously presented) The method of claim 32 further including a step of 
stripping the information of any data that might compromise anonymity of the individual 
from whom the information was collected. 
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